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Once your device is installed, login to the CommandGPS web site. You should see 
your car's location on the map (may take up to two hours). Your installation is complete. 
(Please note: Your device monthly service plan is active upon delivery of the 
device, not installation.)
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WE’RE CONFIDENT WE CAN MAKE IT RIGHT!
If you have any questions or problems with your GPS 

tracker, please give us a call before you make a return. 
CommandGPS Customer Support 

Phone: 1-877-865-2570 
Email: support@commandgps.com

STOP

Install Your 
CommandGPS 

Tracking Device

Quick Start Guide
OBD PLUG

Locate the OBDII port of your vehicle 
and connect your device.

If you need help locating the 
connector, please reference your 
vehicle’s owner manual.

You may use the enclosed zip tie to 
secure the device and prevent tampering.

When removing the device from your 
vehicle, make sure you grasp the 

device as close to the port as possible.
IMPORTANT NOTICE: remove device before jump starting the vehicle.

Start your vehicle, and check the lights on the GPS.

Your vehicle must be outside and not in a covered area so that it will receive GPS signal.  
When working properly, the orange and green lights will be on. You should see your car’s 
location on the map (may take up to two hours). 

GPS
(Green)

Cell
(Orange)

(Blue)

Fast Blinking Searching for a cell network

Slow Blinking Connected to network

Off Cell modem off (sleep mode), or disconnected

Internal Use Only

Blinking GPS lock (connected to satellites) 

Off No GPS signal / Acquiring satellites
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Get to Know the CommandGPS System

Setup Maintenance
Customize the CommandGPS system to 
make it work best for you.

Review all fleet 
reports from the 
fleet activity 
dashboard. 

Set thresholds for 
speeding alerts and 
authorized hours. Click to edit.

Alerts
Use the Alerts section to review all alerts 
that occur within defineable dates.

Make vehicle maintenance easier with 
scheduled maintenance reminders. 

Click the address to 
see the location on a map.

Download now!
CommandGPS

 Mobile App
Track and monitor 
fleet driving with:

 Alerts
Real-time GPS tracking

Driving report card

Report

Increase Safety

Map

Locate your vehicle 
at all times.

A geofence can be an office, job-site, or a restricted 
area and is a virtual boundary on the map.

Need help? Click the 'Help' icon, sign up for a 
webinar, or connect with a customer service agent.

Use Route 
Replay to coach 
your driver by 
reviewing their 
driving history.

Locate your vehicle at all times, view its history, 
and manage your geofences.


