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2Install Your 
CommandGPS 

Tracking Device

WE’RE CONFIDENT WE CAN MAKE IT RIGHT!
If you have any questions or problems with your GPS 
tracker, please give us a call before you make a return. 

CommandGPS Customer Support Phone: 1-877-865-2570 
Email: support@commandgps.com

STOP

Quick Start Guide
WIRED

Wiring the device into a vehicle is easy, 
and requires installation inside the 
passenger compartment of the vehicle. 
The CommandGPS wired device has a 
series of wires — you will only need to 
attach three of these wires to your 
vehicle (the additional wires are for 
future features or functions). The three 
wires you need are: the red wire (power), 
the longer of the two black wires 
(ground) and the white wire (ignition 
sense). 
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Con�rm the power connection

Following installation, allow 5-10 minutes for the CommandGPS device to power up and 
obtain a cellular and GPS �x.  Your vehicle must be outside and not in a covered area so that it 
will receive GPS signal.  When working properly, the blue light will blink once every 3 seconds 
and you will see a blinking green light. 

a. Find the constant red power wire in your 
vehicle. Cut and strip this wire.

b. Cut and strip the red wire on the 
CommandGPS device.

c. Connect the two red wires and crimp. This 
connection provides power to the device.

d. Connect the CommandGPS black wire to 
your vehicle’s chassis. This connection serves 
as a ground for the device.

e. Locate the vehicle’s ignition wire 
(reference the vehicle’s wiring diagram in 
order to locate).

f.  Verify the ignition wire by measuring the 
operating voltage while the key is turned to 
the ON or START position (the voltage should 
read 0 VDC when the key is in the o� 
position, and typically between 11V and 14V 
when in the ON position).

g.  Connect the white wire on the CommandGPS 
device to the vehicle's ignition wire. This 
connection allows the device to report 
ignition OFF and ON events.

h.  An optional plastic zip tie is included to 
secure the device under the vehicle dash 
with the label that reads “Label Side Down”  
facing down. Please note: Should your vehicle require a jump start, you will have to replace the fuse in the wiring harness with a 3 volt fuse.

You should see your car’s location on the map (may take up to two hours). Please note: Your 
device monthly service plan is active upon delivery of the device, not installation.

Visit www.commandgps.com/wiredinstall to watch a video on the installation process.



Get to Know the CommandGPS System

Setup Maintenance

Map

Customize the CommandGPS system to 
make it work best for you.

Review all fleet 
reports from the 
fleet activity 
dashboard. 

Set thresholds for 
speeding alerts and 
authorized hours. Click to edit.

Alerts
Use the Alerts section to review all alerts 
that occur within defineable dates.

Make vehicle maintenance easier with 
scheduled maintenance reminders. 

Click the address to 
see the location on a map.

Download now!
CommandGPS

 Mobile App
Track and monitor 
fleet driving with:

 Alerts
Real-time GPS tracking

Driving report card

Report

Increase Safety

Locate your vehicle 
at all times.

A geofence can be an office, job-site, or a restricted 
area and is a virtual boundary on the map.

Need help? Click the 'Help' icon, sign up for a 
webinar, or connect with a customer service agent.

Use Route 
Replay to coach 
your driver by 
reviewing their 
driving history.

Locate your vehicle at all times, view its history, 
and manage your geofences.


